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Product Schedule – Occupancy Plus
Occupancy Plus is the original cloud-based, all-in-one reservation management 
system that can include a front desk system, a channel manager, a booking 
engine social media marketing and a website. Actual features available are 
based on the customer’s subscription level. 
Occupancy Plus is a web application hosted by GOTO PLUS and accessible via 
https://occupancy.plus on a modern web browser. 

Functionality 
Front Desk Functionality 
Availability, Rates, and Inventory (ARI) Updates 
Reservation Processing 
User Management 
Reporting
Third Party Integrations 

Guest and Property Management - day to day operations like managing guests, 
assigning guests to rooms and scheduled room cleaning 
Payment Processing - process payments and refunds for reservations. 
In response to inventory management actions performed by the user, the 
Occupancy Plus Channel Manager, will send updates across each integrated 
online channel and its booking engine. 
Reservations coming from integrated online channels and reservations created 
by hotel staff on the front desk system are received and recorded by 
Occupancy Plus. 
Occupancy Plus provides PCI compliant user management functions including 
user creation and deletion, permission management and activity logging. 
Occupancy Plus has built-in reporting features to help analyse revenue, 
statistics and channel performance. 
Occupancy Plus provides third party integrations to the hotels including: 

Payment Gateways

https://legal.gotoplus.com
https://occupancy.plus
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Analytics and Conversion Tracking 
Facebook
Website

Connectivity 
Occupancy Plus can support connections with Online Travel Agents via the 
channel manager (if any).

System Requirements 
Occupancy Plus work with the following desktop and tablet web browsers, and 
require that cookies and JavaScript are enabled: 

Chrome(Recommended)
Firefox
Safari 

Compatible computer operating systems: 
Windows:WindowsVistaorlater
Mac IOS


